Job Description
Job Title:
Location:
Contract:
Hours:
Reporting to:

Cleaner
Hatfield Park
Permanent
20-24 hours per week (approx. 08.00-16.00 each day), across Thursday, Friday
and Saturday.
There is some flexibility with regards to working days and hours.
Cleaning Services Manager

Place of Work
Hatfield House, the historic home of the Marquess of Salisbury, sits within Hatfield Park, the
centrepiece to the Hatfield Park Estate, which is located on the eastern fringe of Hatfield in
Hertfordshire. Hatfield Park Estate is managed by a dedicated management team based at the Estate
Office, a short distance from Hatfield House. The Estate is a vibrant business which is primarily focused
upon let residential and commercial property, along with farming and forestry, development and
tourism, leisure and hospitality. Hatfield House and Gardens are open to the public from Easter until
the end of September whilst the Park is open to local members all year round. In addition to day
visitors, the estate hosts a number of large and small events, filming projects, together with parties,
weddings and functions at a variety of locations across the estate. Gascoyne takes a long-term
approach to business and is committed to delivering high quality economic, social and environmental
value – a long term sense of responsibility is fundamental to the way in which the estate is managed.

Summary of the Role
As a Cleaner at Hatfield Park Estate you will maintain the highest of standards in our public facing
areas. Your key focus will be on the cleanliness of our toilet facilities and the Stable Yard, though
additional duties include staff facilities across the Park and waste collection. Working with the Cleaning
Services Manager, you will be responsible for setting the scene for a leading visitor attraction and
ensuring that our visitors have the best possible experience at Hatfield Park.

Main Responsibilities / Duties
•
•
•
•
•
•
•

Cleaning of the visitor toilets and public spaces to a high standard.
Collection and proper disposal of waste from around the Park.
Cleaning of staff facilities across the park.
Representing Hatfield Park Estate with professionalism.
Flexibly providing cover to other team members during periods of annual leave.
Providing support to Estate events where appropriate.
Fulfilling a detailed deep cleaning schedule working with the Cleaning Services Manager.
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Essential Skills and Attributes:
•
•
•

A strong eye for detail and pride in your work
A focus on the customer experience
Capable of working independently

Desirable Skills and Attributes:
These skills and experience would be advantageous, but are not essential.
•
•
•
•

First Aid trained
Previous experience cleaning
COSHH training
Full UK Driving Licence

How to Apply
Please send your CV and a covering email to:
Richard Ravera
r.ravera@hatfield-house.co.uk
Closing date: 01/08/2022
Privacy Notice
Please visit https://www.hatfield-house.co.uk/privacy-notice/ to read our Privacy Notice about how we
process the personal information you supply to us with your application.
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